The business to business class.

Intern (m/f) for Logistics in Milan
Start: beginning of February 2007 or even earlier

Lufthansa Cargo AG is looking for a motivated and highly qualified student (m/f) to support our
Handling activities in Italy and Malta. We are interested in a student (m/f) who is highly organized,
can apply analytical knowledge, can assume responsibility and take initiative.

Your tasks

Controlling and monitoring of all key performance indicators within Lufthansa Cargo for the
region Italy and Malta with the focus on quality, punctuality, efficiency and costs

Monitoring of the punctuality of the road feeder services for the entire Italian network to and
from German hubs

Implementation of controlling and monitoring tools for the production processes based on the
new world-wide quality management system “Cargo 2000"(C2K)

Regular analysis of load factors and costs of Road Feeder Services

Development of Excel-files for monitoring purposes based on queries from different
databases (Traxon, Ready2Report, Obelisk, Unisys, Mosaik Reporting System, SAP R/3,
etc.)

Due diligence related to available potential of tonnages for the build-up of through unit load
devices

Revision and improvement of existing monitoring tools

Coordination of the information exchange regarding controlling and monitoring issues
between the headquarter in Frankfurt, Germany, and the single stations in Italy and Malta
Assistance and support of the management team in Italy by preparing data and creating
presentations for internal meetings

Development of the new web pages for the region ltaly and Malta inside the company’s
intranet

Your profile

You are studying business administration or similar

Logistics experience is a plus

You already gained practical experience during other relevant internships or jobs

You have very good skills applying and using MS applications, especially Excel, Word and
Power Point

You have a very good command of both, German and English

You are committed and have the ability to work independently and creatively

Please send your applications only if you are available at least 3 months and are able to start
beginning of February 2007 or even earlier. Currently the monthly remuneration is 550 EUR.

Contact

Nadia Fornasiero

Phone: 0039 0226991532

Mail: nadia.fornasiero@dlh.de
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